i TokyWoky

Building “Super Customer” Communities
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130 communities

12 countries
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How we started



Community Chat: allows shoppers to help each other 24/7

Michaels Community answers 70,000 questions per month

You're about to send a question to visitors
like you
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Gamified Social recognition builds engagement, not money

My ranking
Alta Tecnologia v
#1 B9 Avax 12403 ©
= ®
#3 & #Smuloayuda 1258 ©
#4 [l Morkas666 978 ©
#5 & Agnoulech 933 ®
#6 Kat-91 931 ©
#7 & Informatizame 819 ©®
#8 B Jota Hache 784 ©
#9 B van24gomez 749 ®
#10 b* Linx 685 ©

You need to have helped at least 5
people in this community to be ranked.
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The One Biograph Guardian
Watchman Popular
Savior Friendly Mentor
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See more
Online premium coaches
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Go beyond chat



The Community platform hosted directly on Monki.com
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#Style Team

React to new products create styles. We'll publish the ones we like most!
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Utility shirt
£ 30

Reactions
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My Profile

My badges
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My Ranking

#1 Max F — 2500 EXP
#2ElI M - 221 EXP
#3 Jane C — 2004 EXP
#4 Ale F - 1985 EXP
#5 MeiV - 1734 EXP

#6 Cari C =177 EXP




Real-time community advice

— Menu ,O Product seaich

MONKL

Sophie §
375 EXP
Channels

# General

# Live Help

# Instawall

# Test & Reviews

# All The Feels

# Sport Style

# Body confidence

Inbox
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#Live Help
Help fellow Monki shoppers find what’s right for them

Visitor

n Community

EE= signin ﬂ Bag

Hi all, can anyone help me choose an outfit foran upcoming wedding? | want to be elegant but not boring and I'd like

to go for a rather “happy” color!

. . . Already answered

Visitor

Hi everyone, I'm new to Monki and I'm looking for a top. Would you say their sizes are normal/larger/smaller than

normal?

.. Already answered

Visitor

Hi all am | the only one who can'’t order? | click on the “Continue” button but nothing happens :/



MONKLK

Main Challenge

Bring emotions

in their customer experience

— Menu

MONKL

BB sionin E‘j Bag

Corduroy utility jacket
€30 €

Choose size v Size guide




More “Engaging experience” on product pages

= Menu [ O MONKL == Signin [ Bag

ﬁ. #Style Team My Profile

React to new products create styles. We'll publish the ones we like most!

Latest
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# Style Team

My Ranking
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reactio reactio style reactio style

#1 Max F - 2500 EXP
#2 EIl M - 2211 EXP
#3 Jane C -2004 EXP

#4 Ale F - 1985 EXP
#5 Mei V - 1734 EXP

#6 Cari C - 1717 EXP
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} 12 - 150/0 Customer Service contact reduction

TokyWoky

> 4 - 6X higher Conversion for helped customers

Success Metrics

o
> 14 /O Conversion for pages with social reactions



